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	FOS clarifies what constitutes a complaint and how the six-month referral period applies.

	In 2026, an Ombudsman reversed this decision and clarified when a matter constitutes a complaint and how the six-month FOS referral period applies.

	What Constitutes a Complaint?
	Reversed Ombudsman Decision
	Final Response Letters and Time Limits
	Exceptional Circumstances
	Key Takeaways for Advisers

